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St Anne Stanley C of E Primary School 

 
BEHAVIOUR POLICY AND STATEMENT OF BEHAVIOUR PRINCIPLES 

 

Aims 

This policy aims to: 

 Create a positive culture that promotes excellent behaviour, ensuring that all pupils have the 
opportunity to learn in a calm, safe and supportive environment 

 Establish a whole school approach to maintaining high standards of behaviour that reflect the 
values of the school 

 Provide a consistent approach to behaviour management that is applied equally to all pupils 

 Define what we consider to be unacceptable behaviour, including bullying and discrimination 

 

Legislation and statutory requirements 

This policy is based on advice from the Department for Education (DfE) on: 

 Behaviour and discipline in schools 

 Searching, screening and confiscation at school 

 The Equality Act 2010 

 Keeping Children Safe in Education 

 Use of reasonable force in schools 

 Supporting pupils with medical conditions at school  

 Suspension and permanent exclusion from maintained schools 

 

It is also based on the special educational needs and disability (SEND) code of practice. 

This policy further draws from: 

 Section 175 of the Education Act 2002, which outlines a school’s duty to safeguard and promote 
the welfare of its pupils  

 Sections 88-94 of the Education and Inspections Act 2006, which require schools to regulate 
pupils’ behaviour and publish a behaviour policy and written statement of behaviour principles, 
and give schools the authority to confiscate pupils’ property 

 DfE guidance explaining that maintained schools must publish their behaviour policy online 

 

https://www.gov.uk/government/publications/behaviour-and-discipline-in-schools
https://www.gov.uk/government/publications/behaviour-and-discipline-in-schools
https://www.gov.uk/government/publications/searching-screening-and-confiscation
https://www.gov.uk/government/publications/searching-screening-and-confiscation
https://www.gov.uk/government/publications/equality-act-2010-advice-for-schools
https://www.gov.uk/government/publications/keeping-children-safe-in-education--2
https://www.gov.uk/government/publications/supporting-pupils-at-school-with-medical-conditions--3
https://www.gov.uk/government/publications/send-code-of-practice-0-to-25
http://www.legislation.gov.uk/ukpga/2002/32/section/175
http://www.legislation.gov.uk/ukpga/2006/40/section/88
https://www.gov.uk/guidance/what-maintained-schools-must-publish-online#behaviour-policy


 

 

 

Definitions  

Misbehaviour is defined as: 

 Disruption in lessons, in corridors between lessons, and at break and lunchtimes 

 Non-completion of classwork 

 Poor attitude 

 Incorrect uniform 

Serious misbehaviour is defined as: 

 Repeated breaches of the school rules i.e. St Anne’s Golden Rules  

 Any form of bullying  

 Sexual violence, such as rape, assault by penetration, or sexual assault (intentional sexual 
touching without consent) 

 Sexual harassment, meaning unwanted conduct of a sexual nature, such as: 

 Sexual comments 

 Sexual jokes or taunting 

 Physical behaviour like interfering with clothes 

 Online sexual harassment such as unwanted sexual comments and messages (including on 
social media), sharing of nude or semi-nude images and/or videos, or sharing of unwanted 
explicit content 

 Vandalism 

 Theft 

 Fighting 

 Smoking 

 Racist, sexist, homophobic or discriminatory behaviour 

 Possession of any prohibited items. These are: 

 Knives or weapons 

 Alcohol 

 Illegal drugs 

 Stolen items 

 Tobacco and cigarette papers 

 Fireworks 

 Pornographic images 

 Any article a staff member reasonably suspects has been, or is likely to be, used to commit 
an offence, or to cause personal injury to, or damage to the property of, any person 
(including the pupil) 



 

 

 

Bullying 

Bullying is defined as the repetitive, intentional harming of one person or group by another person 
or group, where the relationship involves an imbalance of power. 

Bullying is, therefore: 

 Deliberately hurtful 

 Repeated, often over a period of time 

 Difficult to defend against 

Bullying can include: 

TYPE OF BULLYING DEFINITION 

Emotional Being unfriendly, excluding, tormenting 

Physical Hitting, kicking, pushing, taking another’s belongings, any use of 
violence 

Prejudice-based and 
discriminatory, including: 

 Racial 

 Faith-based 

 Gendered (sexist) 

 Homophobic/biphobic 

 Transphobic 

 Disability-based 

Taunts, gestures, graffiti or physical abuse focused on a particular 
characteristic (e.g. gender, race, sexuality) 

Sexual Explicit sexual remarks, display of sexual material, sexual gestures, 
unwanted physical attention, comments about sexual reputation or 
performance, or inappropriate touching 

Direct or indirect verbal Name-calling, sarcasm, spreading rumours, teasing 

Cyber-bullying Bullying that takes place online, such as through social networking 
sites, messaging apps or gaming sites  

 

School ethos 
St Anne’s school community recognises that all forms of bullying, especially if left unaddressed, can 

have a devastating effect on individuals; it can create a barrier to learning and have serious 

consequences for mental health and wellbeing. By effectively preventing and tackling bullying our 

school can further create a safe and disciplined environment, where pupils are able to learn and 

fulfil their potential. 

 
Staff, parents and children at St Anne’s work together to create a happy, caring and safe learning 
environment. We have a zero tolerance policy with regard to bullying i.e. bullying, in any form, is 



 

 

 

not tolerated. It is everyone’s responsibility to prevent occurrences of bullying and to deal with any 
incidents quickly and effectively. 
 
Bullying may be brought to the attention of any member of staff by the victim, their parents, 
family or any other concerned person. 
 

Our school community: 

 Supports staff to promote positive relationships to help prevent bullying. 

 Recognises that some members of our community may be more vulnerable to bullying and its 
impact than others; this may include children with SEND. Being aware of this will help us to 
develop effective strategies to prevent bullying from happening and provide appropriate 
support, if required. 

 Will intervene by identifying and tackling bullying behaviour appropriately and promptly. 

 Ensures our pupils are aware that bullying concerns will be dealt with sensitively and effectively 
with a view to ensuring that everyone feels safe and happy to learn. 

 Recognises the potential impact of bullying on the wider family of those affected and will work 
in partnership with parents/carers regarding all reported bullying concerns and will seek to keep 
them informed at all stages. 

 Will deal promptly with grievances regarding the school’s response to bullying in line with our 
complaints policy and procedure.  

 Seeks to learn from good anti-bullying practice elsewhere. 

 Utilises support from the Local Authority and other relevant organisations when appropriate. 

Responding to bullying 
The following steps may be taken when dealing with all incidents of bullying reported to the school: 

 If bullying is suspected or reported, the incident will be dealt with immediately by the member 
of staff who has been approached or witnessed the concern.  

 All incidents of bullying reported to the school will be recorded on CPOMs and shared with the 
Headteacher, Designated Safeguarding Lead (DSL) and other relevant members of staff e.g. class 
teachers of all pupils involved in a reported incident.  

 St Anne’s will provide appropriate support for the person being bullied – making sure they are 
not at risk of immediate harm and will involve them in any decision- making, as appropriate. 

 The Headteacher/DSL or another member of the senior leadership team will interview all 
parties involved. 

 The DSL will be informed of all bullying issues. 

 The school will speak with and inform, via CPOMs, other staff members, where appropriate. 

 St Anne’s will ensure parents/carers are kept informed about the concern and any action taken, 
as appropriate.  

 Sanctions, as identified within this policy, and support will be implemented in consultation with 
all parties concerned. 



 

 

 

 If necessary, other agencies may be consulted or involved, such as the police, if a criminal 
offence has been committed, or other local services including early help or children’s social care, 
if a child is felt to be at risk of significant harm. 

 Where the bullying of or by pupils takes place off of the school site or outside of normal school 
hours (including cyberbullying), the school will ensure that the concern is fully investigated. If 
required, the DSL will collaborate with other schools. Appropriate action will be taken, including 
providing support and implementing sanctions in school in accordance with this policy. 

 A clear and precise account of bullying incidents will be recorded by the school via CPOMS. This 
will include recording appropriate details regarding decisions and actions taken. 

 
Cyberbullying 

When responding to cyberbullying concerns, St Anne’s will: 

 Act as soon as an incident has been reported or identified. 

 Provide appropriate support for the person who has been cyberbullied and work with the 
person who has carried out the bullying to ensure that it does not happen again. 

 Encourage the person being bullied to keep any evidence (screenshots) of the bullying activity to 
assist any investigation. 

 Take all available steps where possible to identify the person responsible. This may include: 

 looking at the use of school systems; 

 identifying and interviewing possible witnesses; 

 Contacting service providers and the police, if necessary. 

 

 Work with the individuals and online service providers to prevent the incident from spreading 
and assist in removing offensive or upsetting material from circulation. This may include: 

 Support reports to a service provider to remove content if those 

involved are unable to be identified or if those involved refuse to or 

are unable to delete content. 

 Confiscating and searching pupils’ electronic devices, such as mobile 

phones, in accordance with the law (We will access the DfE 

‘Searching, screening and confiscation at school’ and Childnet 

cyberbullying guidance to ensure that the schools powers are used 

proportionately and lawfully) 

 Requesting the deletion of locally-held content and content posted 

online if they contravene school behavioural policies. 

 Ensure that sanctions are applied to the person responsible for the cyberbullying: the school will 
take steps to change the attitude and behaviour of the bully, as well as ensuring access to any 
additional help that they may need. 

 Provide appropriate support for the person who has been cyberbullied and work with the 
person who has carried out the bullying to ensure that it does not happen again. 



 

 

 

 Inform the police if a criminal offence has been committed. 

 Provide information to staff and pupils regarding steps they can take to protect themselves 
online. This may include: 

 advising those targeted not to retaliate or reply; 

 providing advice on blocking or removing people from contact lists; 

 helping those involved to think carefully about what private 

information they may have in the public domain. 

 

Supporting pupils 
Pupils who have been bullied will be supported by: 

 Reassuring the pupil and providing continuous pastoral support. 

 Offering an immediate opportunity to discuss the experience with their teacher, the designated 
safeguarding lead, or a member of staff of their choice. 

 Being advised to keep a record of the bullying as evidence and discuss how to respond to 
concerns and build resilience as appropriate. 

 Working towards restoring self-esteem and confidence. 

 Providing ongoing support; this may include: working and speaking with staff, offering formal 
counselling and engaging with parents/carers. 

 Where necessary, working with the wider community and local/national organisations to 
provide further or specialist advice and guidance; this could include support through Early Help 
or Specialist Children’s Services, or support through Child and Adolescent Mental Health 
Services (CAMHS). 

 

Pupils who have perpetrated bullying will be helped by: 

 Discussing what happened, establishing the concern and the need to change. 

 Informing parents/carers to help change the attitude and behaviour of the child. 

 Providing appropriate education and support regarding their behaviour or actions. 

 If online, requesting that content be removed and reporting accounts/content to the relevant 
service provider. 

 Sanctioning, in line with this policy; this may include removal of privileges (including online 
access when encountering cyberbullying concerns), and fixed-term or permanent exclusions. 

 Where necessary, working with the wider community and local/national organisations to 
provide further or specialist advice and guidance; this may include involvement from the police 
or referrals to Early Help, Specialist Children’s Services, or Child and Adolescent Mental Health 
Services (CAMHS) 

 
Supporting adults 



 

 

 

Our school takes measures to prevent and tackle bullying among pupils; however, it is 

equally important to recognise that bullying of adults, including staff and parents, 

whether by pupils, parents or other staff members, is unacceptable. Adults who have 

been bullied or affected will be supported by: 

 Offering an immediate opportunity to discuss the concern with the designated safeguarding 
lead, a member of the senior leadership team and/or the headteacher. 

 Advising them to keep a record of the bullying as evidence and discussing how to respond to 
concerns and build resilience, as appropriate. 

 Where the bullying takes place off of the school site or outside of normal school hours 
(including online), the school will still investigate the concern and ensure that appropriate 
action is taken in accordance with the relevant school policies i.e. the Code of Conduct for 
Adults. 

 Reporting offensive or upsetting content and/or accounts to the service provider, where the 
bullying has occurred online. 

 Reassuring and offering appropriate support. 

 Working with the wider community and local/national organisations to provide further or 
specialist advice and guidance. 

 
Adults who have perpetrated the bullying will be helped by: 

 Discussing what happened with a member of the senior leadership team and/or the 
headteacher to establish the concern. 

 Establishing whether a legitimate grievance or concern has been raised and signposting to the 
school’s official complaints policy and procedures. 

 If online, requesting that content be removed. 

 Instigating disciplinary, civil or legal action as appropriate or required. 

 

Preventing bullying 

Environment 

The whole school community will: 
 Create and support an inclusive environment which promotes a culture of mutual respect, 
consideration and care for others, which will be upheld by all. 

 Recognise that bullying can be perpetrated or experienced by any member of the community, 
including adults and children (peer on peer abuse). 

 Recognise the potential for children with SEN and disabilities to be disproportionally impacted 
by bullying and implement additional pastoral support as required. 

 Openly discuss differences between people that could motivate bullying, such as:  children with 
different family situations, such as looked after children or those with caring responsibilities, 
religion, ethnicity, disability, gender, sexuality or appearance-related difference. 



 

 

 

 Challenge practice and language (including ‘banter’) which does not uphold the school values of 
tolerance, non-discrimination and respect towards others. 

 Be encouraged to use technology, especially mobile phones and social media, positively and 
responsibly. 

 Work with staff, the wider community and outside agencies to prevent and tackle concerns 
including all forms of prejudice-driven bullying. 

 Actively create “safe spaces” for vulnerable children and young people. 

 Celebrate success and achievements to promote and build a positive school ethos.  

Policy and Support 

The whole school community will: 
 Provide a range of approaches for pupils, staff and parents/carers to access support and report 
concerns. 

 Report incidents of bullying on CPOMs and share with the headteacher, DSL and other relevant 
members of staff.  

 Regularly update and evaluate our practice to consider the developments of technology and 
provide up-to-date advice and education to all members of the community regarding positive 
online behaviour. 

 Take appropriate, proportionate and reasonable action, in line with existing school policies, for 
any bullying brought to the schools’ attention, which involves or effects pupils, even when they 
are not on school premises; for example, when using school transport or online, etc. 

 Implement appropriate disciplinary sanctions; the consequences of bullying will reflect the 
seriousness of the incident, so that others see that bullying is unacceptable. 

 Use a variety of techniques to resolve the issues between those who have bullied, and those 
who have been bullied.  

 

Education and Training  

The school community will: 
 Train all staff, including: teaching staff, support staff e.g. teaching assistants, lunchtime support 
staff etc., to identify all forms of bullying and take appropriate action, following the school’s 
policy and procedures, including recording and reporting incidents via CPOMS. 

 Consider a range of opportunities and approaches for addressing bullying throughout the 
curriculum and other activities, such as: through displays, assemblies, peer support, the school 
council, etc. 

 Collaborate with other local educational settings as appropriate, and during key times of the 
year, for example during transition. 

 Ensure anti-bullying has a high profile throughout the year, reinforced through key 
opportunities such as anti-bullying week. 



 

 

 

 Provide systematic opportunities to develop pupils’ social and emotional skills, including 
building their resilience and self-esteem. 

Involvement of pupils 

St Anne’s will: 
 Involve pupils in policy writing and decision making, to ensure that they understand the school’s 
approach and are clear about the part they play in preventing bullying. 

 Regularly canvas children and young people’s views on the extent and nature of bullying. 

 Ensure that all pupils know how to express worries and anxieties about bullying. 

 Ensure that all pupils are aware of the range of sanctions which may be applied against those 
engaging in bullying. 

 Involve pupils in anti-bullying campaigns in school and embedded messages in the wider school 
curriculum. 

 Utilise pupil voice in providing pupil-led education and support 

 Publicise the details of internal support, as well as external helplines and websites. 

 Offer support to pupils who have been bullied and to those who are bullying to address any 
issues that they may have. 

Involvement and liaison with parents and carers 

St Anne’s will: 
 Take steps to involve parents and carers to ensure they are aware that our school does not 
tolerate any form of bullying. 

 Make sure that key information about bullying (including policies and named points of contact) 
is available to parents/carers in a variety of formats, including via the school website. 

 Ensure all parents/carers know who to contact if they are worried about bullying and where to 
access independent advice. 

 Work with all parents/carers and the local community to address issues beyond the school gates 
that give rise to bullying. 

 Ensure that parents work with the school to role model positive behaviour for pupils, both 
online and offline. 

 Ensure all parents/carers know about our complaints procedure and how to use it effectively, to 
raise concerns in an appropriate manner. 

 

Roles and responsibilities 

The Governing Body 

The governing board is responsible for: 

 Reviewing and approving the written statement of behaviour principles (appendix 1). 



 

 

 

 Reviewing this behaviour policy in conjunction with the Headteacher. 

 Monitoring the policy’s effectiveness. 

 Holding the Headteacher to account for its implementation. 

The Headteacher 

The Headteacher is responsible for: 

 Reviewing this policy in conjunction with the governing body. 

 Giving due consideration to St Anne’s statement of behaviour principles (appendix 1). 

 Approving this policy. 

 Ensuring that the school environment encourages positive behaviour. 

 Ensuring that staff deal effectively with poor behaviour. 

 Monitoring that the policy is implemented by staff consistently with all groups of pupils. 

 Ensuring that all staff understand the behavioural expectations and the importance of 
maintaining them. 

 Providing new staff with a clear induction into the school’s behavioural culture to ensure 
they understand its rules and routines, and how best to support all pupils to participate 
fully 

 Offering appropriate training in behaviour management, and the impact of special 
educational needs and disabilities (SEND) and mental health needs on behaviour, to 
any staff who require it, so they can fulfil their duties set out in this policy. 

 Ensuring this policy works alongside the safeguarding policy to offer pupils both 
sanctions and support if/when necessary. 

 Ensuring that the data from the behaviour log is reviewed regularly, to make sure that no 
groups of pupils are being disproportionately impacted by this policy. 

Staff 

Staff are responsible for: 

 Creating a calm and safe environment for pupils. 

 Establishing and maintaining clear boundaries of acceptable pupil behaviour. 

 Implementing the behaviour policy consistently. 

 Communicating the school’s expectations, routines, values and standards through teaching 
behaviour and in every interaction with pupils. 

 Modelling expected behaviour and positive relationships. 

 Providing a personalised approach to the specific behavioural needs of particular pupils. 

 Considering their own behaviour on the school culture and how they can uphold school rules 
and expectations. 

 Recording behaviour incidents on CPOMS promptly. 

 Challenging pupils to meet the school’s expectations. 



 

 

 

The senior leadership team will support staff in recording and responding to behaviour incidents.  

Parents 

Parents are expected to: 

 Get to know the school’s behaviour policy and reinforce this at home where appropriate. 

 Support their child in adhering to the school rules and behaviour policy. 

 Inform the school of any changes in circumstances that may affect their child’s behaviour. 

 Discuss any behavioural concerns with the class teacher promptly. 

 Work in partnership with the school following misbehaviour. 

The school will endeavour to build a positive relationship with parents and carers by keeping them 
informed about developments in their child’s behaviour and the school’s policy, and working in 
collaboration with them to tackle behavioural issues. 

Pupil Code of Conduct 

 Each class discusses and agrees their own code of conduct/class rules.  

 Each class displays the Golden Rules in their classroom. 

 Each class participates in the Ladder of Success. 

Pupils are expected to: 

 Behave in an orderly and self-controlled way. 

 Show respect to members of staff and each other. 

 In class, make it possible for all pupils to learn. 

 Move quietly around the school. 

 Treat the school building and school property with respect. 

 Wear the correct uniform at all times. 

 Accept sanctions when given. 

 Refrain from behaving in a way that brings the school into disrepute, including when outside 
school. 

Where appropriate and reasonable, adjustments may be made to routines within the curriculum 
to ensure all pupils can meet behavioural expectations. 

Rewards and sanctions 

List of rewards and consequences 

Positive behaviour will be rewarded with: 

 Praise 

 Special responsibilities/privileges 

 House Points 



 

 

 

Children are rewarded with house points for moving up the Ladder of Success. Children are also 
given a privilege card when they reach the top rung of the Ladder of Success which they can 
exchange for a prize. House points are counted at the end of each half term; the house team with 
the highest number of points receives a reward.  

 Our school community further celebrate good behaviour and achievement during weekly Praise 
Collective Worship. 

Unacceptable behaviour will result in consequences as follows: 

Consequences are displayed on the Ladder of Success in each classroom. Moving down rungs of the 
ladder results in missing portions of Golden Time (time allocated on a weekly basis for games and 
activities); the portion missed is dependent on the pupils’ age together with other considerations 
e.g. a pupil’s additional needs.  

If a child chooses not to follow school rules, or displays unacceptable behaviour around the school, 
or in the school yard, they may be required to miss part of Golden Time in the first instance. Should 
the behaviour continue, the pupil may be required to miss part of play-time to which the following 
procedures will apply: 

Missed Play  

 As a result of unacceptable behaviour, children may miss part of their playtime, as opposed to 
the whole of playtime. After playtime, the portion of playtime missed is allocated for the child 
to access the playground with a staff member, ensuring that the child benefits from the fresh air 
and exercise afforded by playtimes.  

 Missed play will be supervised by a teacher and will be held in designated classrooms, for KS1 
and KS2. Children are required to sit in silence or write a letter of apology, if appropriate. 

 If a child misses two or three playtimes over the period of a week, and this involves separate 
incidents, they will be issued with Letter 1 by their class teacher. This is to inform parents that 
their child’s behaviour has led to these consequences, on several occasions.  

 If a child misses a further two or three playtimes over a week period, for different incidents 
within the same half term, they will be issued with Letter 2 and an appointment will be made 
with parents. 

 If a child misses two or three playtimes over a week period for the third time in a half term 
period, for different incidents, they will be sent Letter 3 which involves a meeting with the 
Headteacher and parents to discuss future management of their child’s behaviour. 

 A Behaviour Card or a Home/School Communication Book, will be issued to record and monitor 
future behaviour. 

See appendix 2 for sample letters to parents about their child’s behaviour. 

1:1 Behavioural Support  

Pupils may also be supported with rewards and consequences on an individual basis. For example, 
if pupils meet individual behaviour targets displayed on their target card or reward chart they can 
earn counters which can be exchanged for rewards of their choice. This is dependent on the age 
and specific needs of the pupil or on recommendations from external agencies e.g. ADHD 
Foundation, Ed Psych, SENISS etc. 



 

 

 

Zero-tolerance approach to sexual harassment and sexual violence 

St Anne (Stanley) C of E Primary School will ensure that all incidents of sexual harassment and/or 
violence are met with a suitable response, and never ignored. 

Pupils are encouraged to report anything that makes them uncomfortable, no matter how ‘small’ 
they feel it might be. 

St Anne’s response will be: 

 Proportionate 

 Considered 

 Supportive 

 Decided on a case-by-case basis 

 

St Anne’s has procedures in place to respond to any allegations or concerns regarding a child’s 
safety or wellbeing. These include clear processes for: 

 Responding to a report 

 Carrying out risk assessments, where appropriate, to help determine whether to: 

 Manage the incident internally 

 Refer to early help 

 Refer to children’s social care 

 Report to the police 

 

For more information, please refer to our Child Protection Policy which you will find on our 
school website (paper copies are available from our school office upon request). 

 

Off-site misbehaviour 

Sanctions may be applied where a pupil has misbehaved off-site when representing the school. This 
means misbehaviour when the pupil is: 

 Taking part in any school-organised or school-related activity e.g. school trips 

 Travelling to or from school 

 Wearing school uniform 

 In any other way identifiable as a pupil of our school 

Sanctions may also be applied where a pupil has misbehaved off-site at any time, whether or not 
the conditions above apply, if the misbehaviour: 

 Could have repercussions for the orderly running of the school 

 Poses a threat to another pupil or member of the public 



 

 

 

 Could adversely affect the reputation of the school 

Sanctions will only be given out on school premises or elsewhere when the pupil is under the lawful 
care of a staff member e.g. on a school-organised trip. 

 

Malicious allegations 

Where a pupil makes an allegation against a member of staff and that allegation is shown to have 
been deliberately invented or malicious, St Anne’s will discipline the pupil in accordance with this 
policy.  

Where a pupil makes an allegation of sexual violence or sexual harassment against another pupil 
and that allegation is shown to have been deliberately invented or malicious, St Anne’s will 
discipline the pupil in accordance with this policy. 

In all cases where an allegation is determined to be unsubstantiated, unfounded, false or malicious, 
St Anne’s (in collaboration with the local authority designated officer) will consider whether the 
pupil who made the allegation is in need of help, or the allegation may have been a cry for help. If 
so, a referral to children’s social care may be appropriate. 

St Anne’s will also consider the pastoral needs of staff and pupils accused of misconduct. 

 

For more information, please refer to our Child Protection Policy, Code of Conduct for Adults and 
Whistleblowing Policy which you will find on our school website (paper copies are available from 
our school office upon request). 

 

 

 

 

Behaviour management 

Classroom management 

Teaching and support staff are responsible for setting the tone and context for positive behaviour 
within the classroom. 

They will: 

 Create and maintain a stimulating environment that encourages pupils to be engaged 

 Display our school rules i.e. our Golden Rules 

 Work with pupils to develop class rules 

 Develop a positive relationship with pupils, which may include: 

 Greeting pupils in the morning 

 Establishing clear routines 



 

 

 

 Communicating expectations of behaviour in ways other than verbally 

 Highlighting and promoting good behaviour 

 Concluding the day positively and starting the next day afresh 

 Having a plan for dealing with low-level disruption 

 Using positive reinforcement 

 

Positive Handling  

In some circumstances, staff may use reasonable force to restrain a pupil to prevent them from: 

 Causing disorder 

 Hurting themselves or others 

 Damaging property 

Incidents of physical restraint must: 

 Always be used as a last resort 

 Be applied using the minimum amount of force and for the minimum amount of time possible  

 Be used in a way that maintains the safety and dignity of all concerned 

 Never be used as a form of punishment 

 Be recorded on CPOMS and reported to parents 

 

 

 

Confiscation  

Any prohibited items (listed in section 3) found in pupils’ possession will be confiscated. These 
items will not be returned to pupils.  

We will also confiscate any item which is harmful or detrimental to school discipline. These items 
will be returned to pupils after discussion with senior leaders and parents, if appropriate. 

Searching and screening pupils is conducted in line with the DfE’s latest guidance on searching, 
screening and confiscation. 

 

Pupil support  

https://www.gov.uk/government/publications/searching-screening-and-confiscation
https://www.gov.uk/government/publications/searching-screening-and-confiscation


 

 

 

St Anne’s recognises its legal duty under the Equality Act 2010 to prevent pupils with a protected 
characteristic from being at a disadvantage. Consequently, our approach to challenging behaviour 
may be differentiated to cater to the needs of the pupil. 

St Anne’s special educational needs and disabilities co-ordinator will evaluate a pupil who exhibits 
challenging behaviour to determine whether they have any underlying needs that are not currently 
being met.  

 

A number of pupil support systems are in place at St Anne’s: 

 Mrs Scott (Pastoral Care) supports children on a one-to-one basis. 

 Quiet areas e.g. sensory room, are used to support children as needed. 

 

Where necessary, support and advice will also be sought from specialist teachers, an educational 
psychologist, medical practitioners and/or others, to identify or support specific needs. 

When acute needs are identified in a pupil, we will liaise with external agencies and plan support 
programmes for that child. We will work with parents to create the plan and review it on a regular 
basis.  

 

Outside Agencies 

Support from outside agencies will be requested as necessary and will be managed by the SENCO 
and senior leadership team.  These services may include: 

 

• Educational Psychologist 

• Educational Welfare Officer 

• School Nurse 

• CAMHS 

• ADHD Foundation 

• SENISS 

• Seedlings Therapist 

• Bobby Colleran Trust 

 

 

Safeguarding 

St Anne’s recognises that changes in behaviour may be an indicator that a pupil is in need of help or 
protection. We will consider whether a pupil’s misbehaviour may be linked to them suffering, or 



 

 

 

being likely to suffer, significant harm. Where this may be the case, we will follow our Child 
Protection Policy. 

Pupil transition 

To ensure a smooth transition to the next year, pupils have transition sessions with their new 
teacher(s). In addition, staff members hold transition meetings.  

To ensure behaviour is continually monitored and the right support is in place, information related 
to pupil behaviour issues may be transferred to relevant staff at the start of the term or year. 

 

Training 

Our staff are provided with training on managing behaviour, including proper use of restraint, as 
part of their induction process. 

Behaviour management will also form part of continuing professional development. 

 

Monitoring arrangements 

This behaviour policy will be reviewed and approved by the Headteacher and full governing body at 
least annually, to address findings from the regular monitoring of the behaviour data. The written 
statement of behaviour principles (appendix 1) will be reviewed and approved by the full governing 
board annually. 

Links with other policies 

This behaviour policy is linked to the following policies: 

 Child Protection Policy  

 Code of Conduct for Adults 

 Complaints Policy and Procedure 

 Curriculum Policies, such as: PSHE and Computing 

 Equality Policy and Objectives 

 Online Safety and Acceptable Use Policies (AUP) 

 School Exclusions Policy  

 

 

 

 

 

 

 



 

 

 

 

Appendix 1: written statement of behaviour principles 

 Every pupil understands that they have the right to feel safe, valued and respected, and learn 
free from the disruption of others 

 All pupils, staff and visitors are free from any form of discrimination 

 Staff and volunteers set an excellent example to pupils at all times 

 Rewards, sanctions and reasonable force are used consistently by staff, in line with the 
behaviour policy 

 The behaviour policy is understood by pupils and staff 

 The exclusions policy explains that exclusions will only be used as a last resort, and outlines the 
processes involved in suspensions and exclusions 

 Pupils are helped to take responsibility for their actions 

 Families are involved in behaviour incidents to foster good relationships between the school 
and pupils’ home life 

The governing board also emphasises that violence or threatening behaviour will not be tolerated 
in any circumstances. 

This written statement of behaviour principles is reviewed and approved by the full governing 
board annually. 

 

 



 

 

Appendix 2: letters to parents about pupil behaviour - templates 

First behaviour letter 

 

Dear parent,  

Recently, your child _____________________________ has not been behaving as well in school as they 
could.  

It is important that your child understands the need to follow our pupil code of conduct, and I would appreciate 
it if you could discuss their behaviour with them.  

If your child’s behaviour does not improve, I will contact you again and suggest that we meet to discuss how 
we can work together. However, at this stage I am confident that a reminder of how to behave appropriately 
will be sufficient. 

Yours sincerely,  

 

Class teacher name: _____________________________________________________________________ 

 

Class teacher signature: __________________________________________________________________ 

 

Date: ________________________ 

 

 
 
----------------------------------------------------------------------------------------------------------------------------- ---------------- 
 

Behaviour letter – return slip 

 

Please return this slip to school to confirm you have received this letter. Thank you.  

 

Name of child: __________________________________________________________________________ 

 

Parent name: ___________________________________________________________________________ 

 

Parent signature: ________________________________________________________________________ 

 

Date: ________________________ 

 

 

 

 

 



 

 

 

Second behaviour letter 

 
 
Dear parent,  

 

Following my previous letter regarding the behaviour of ________________________, I am sorry to say that 
they are still struggling to adhere to our pupil code of conduct. 

I would appreciate it if you could arrange to meet me after school so we can discuss a way forward. To 
arrange this meeting, please contact the school office at 0151 228 1506.  

 

Yours sincerely,  

 

Class teacher name: _____________________________________________________________________ 

 

Class teacher signature: __________________________________________________________________ 

 

Date: ______________________ 

 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

Third behaviour letter 

 
 
Dear parent,  

 

I am sorry to report that, despite meeting and creating a behaviour contract, _______________________ has 
continued to misbehave. 

_________________________ would now benefit from a structured approach to help improve their behaviour 
in school. 

I would be grateful if you could attend a meeting with the headteacher, the special educational needs co-
ordinator and myself, to discuss how we can best support your child in improving their behaviour. The details 
of the meeting are as follows: 

Date:______________ 

Time: _________________ 

Location: _______________ 

 

If you need to reschedule this meeting, please contact the school office at 0151 228 1506.  

 

Yours sincerely,  

 

Class teacher name: _____________________________________________________________________ 

 

Class teacher signature: __________________________________________________________________ 

 

Date: _______________________ 

 
 

  

 


