[bookmark: _GoBack]Parenting Through Covid19 – One city. One Effort 
by Chris Cavanagh, Denise Wright & Kaya Nash (Liverpool City council, Early Help Team and contributions from citywide partner organisations). 
If like me, the news of the Coronavirus (COVID-19) pandemic has had you and your family wondering what it means for you all, I totally understand. It is a natural reaction because the way we managed our day- to-day lives and our family life has fundamentally changed.  Before you know it normality will be resumed and we can look back and reflect, knowing that Liverpool has come together as a city to work collectively again to help each other.
Terms such as social distancing, self-isolation and social lockdowns have entered our vocabularies and have become part of our normal lives. Other more positive discussions are also emerging around terms such as community, resilience and support.  
The long-term implications are not yet known, but as a parent and a professional who supports families, I believe that the support that is offered and information you are able to access can help you get through these times. While keeping children and ourselves healthy and safe is our main concern, it is also essential to address the anxieties of children and young people during these changing times. You will find some ideas to help inform, reassure and keep children and young people safe.
The offer of services to support families and young people in Liverpool continues, this is offered in a different way through telephone and video calls.
My children are all adults now but I think back to the days when we played computer games together, like FIFA on the Playstation. I must admit that as they got older I didn’t stand much of a chance of winning, but it was a chance for me to spend time with them and have fun.  My generation grew up with console games, maybe this is the time to bring that dusty controller out of retirement and have a game of Mario or FIFA. Just a reminder –FIFA 20 is the current game and it’s much slicker than FIFA 98!
Liverpool has always pulled together as a city in times of adversity and it is no different now, our workers are being as innovative as ever to bring together resources to make the time you are spending as a parent as light and fun as possible.
The amazing work by our partner organisations and volunteers across the city highlights that together we will continue supporting people in this city and helping to improve lives.
Within this blog you will find information to support you and your family and we will be posting new information as we receive it.

Local Organisational Support 
The Liverpool CAMHS Partnership is adapting as Coronavirus impacts our everyday lives. Our partners are working hard to ensure children, young people and families get the support they need during this time. This document outlines the support available from each partner and how this support can be accessed.






Top Tips 
To help parents interact constructively with their children during this time of confinement, these six one-page tips for parents cover planning one-on-one time, staying positive, creating a daily routine, avoiding bad behaviour, managing stress, and talking about COVID-19. Use them to your and your kids’ advantage, and have fun in doing so. 






         

Parenting Guides 
These guides are free interactive online parenting guides for parents and families in Liverpool.   

These guides are based on real evidence about how babies develop in the womb, through infancy and throughout childhood and adolescence. Liverpool parents, carers and grandparents can learn about the stages their children go through and how to strengthen relationships with them in ways that will have lasting positive impact for the whole family.

Within these guides, written by the Solihull Approach (NHS), you can find advice and information on:
· The amazing and developing brains of babies and children
· The importance of playing, singing, reading with your child
· Parenting styles and tips
· Overcoming challenges with things like behaviour and sleep
· The huge value of good communication


If you live in Liverpool* then you are eligible to access these online guides for free. Visit inourplace.co.uk and enter the following access code: PURPLEBIN





Pregnant or New Mums
Advice for pregnant women - https://www.rcog.org.uk/en/guidelines-research-services/guidelines/coronavirus-pregnancy/covid-19-virus-infection-and-pregnancy/
Coronavirus and caring for your baby - https://www.lullabytrust.org.uk/safer-sleep-advice/coronavirus-and-caring-for-your-baby/
Breastfeeding - https://www.breastfeedingnetwork.org.uk/coronavirus/

Home Learning 
Parents who may need to work and juggle childcare will feel like they have to fill their children’s gap for learning. While no-one expects them to replicate school, there is plenty of online help to stave off boredom. There are lots do arts and craft activities and lots of these help with language, vocabulary and mathematics. Here are some useful websites for home learning ideas: 
BrainPop - offers animated movies on topics in maths, science and English https://brainpop.com/ 
Tynker - offers coding lesson for kids https://www.tynker.com/ 
Everton Nursery support for children aged 0-5 years and online stories read by staff - http://www.evertonnurseryschoolandfamilycentre.org/home-learning-activities.html
Reading for different ages - https://literacytrust.org.uk/family-zone/
Tips for reading with your children - https://www.booktrust.org.uk/books-and-reading/tips-and-advice/reading-tips/
Local Author Frank Cottrell-Boyce daily reading for older children – Instagram Frank_cottrell_boyce 
Leap Frog learning resources for children 0-5 years - https://t7.leapfrog.com/images/l/LeapStart-Parent-Resource-Guide-100217_en-gb.pdf
Phonics and reading tips for parents - https://www.penguin.co.uk/articles/children/2018/how-to-teach-your-child-phonics/
English and Maths for all levels https://uk.ixl.com/math/
Home learning resources https://chatterpack.net/blogs/blog/resources-list-for-home-learning
Storytelling and yoga - https://www.youtube.com/user/CosmicKidsYoga
Remember that while learning is important at this time of unprecedented uncertainty, so are family activities, such as having fun and getting out of the house (where appropriate). 
Museums and Places to visit (online)
Visit places like museums and zoos online, they offer great activities for children to learn about all sorts of interesting things, like history, wildlife and artists:  
Visit Chester Zoo and see the animals on their virtual tours www.chesterzoo.org
Visit Tate Liverpool to learn about artists with lots of arty activities www.tate.org.uk/kids
Or the Museum of London games and resources:  https://www.museumoflondon.org.uk/schools/learning-resources?utm_source=enewsletter&utm_medium=mol-teachersnetwork&utm_campaign=onlineresources-march2020&utm_term=learning-resources-lead-text&utm_content=button&dm_i=3BMS,10Q50,4A12MT,3VL61,1
Make Time to Play 
Children can learn so much through play. You might not feel like playing much at the moment, but playing can be a great escape and can really help to take your mind off things. You might want to plan a short play activity for each day, this can really make a difference to your child’s mood and behaviour. Playing together can really help prevent problem behaviour which may stem from boredom whilst also maintaining and strengthening family relationships. Making time to play together also creates even more ideas for playing and can create opportunities to talk about your child’s interests, or any other worries they might have. Finding a good time in the day to play is important, you might plan to play something after breakfast for younger children to get them in a contented mood for the day, or later in the evening for older children, or as a whole family. There are lots of games to play outside too while you go on your daily walk, such as I spy, or you could look for rainbows together that children are making and displaying in their windows (and make your own rainbows). You might want to encourage your children to use apps like Zoom or Skype so they can stay in touch with their friends and family. 
Some Ideas for Playing Together
Play board games together, traditional games like Monopoly, Cleudo, Ludo or games like Connect 4, Checkers, Battleships, Guess Who, Snakes and Ladders and Jenga are fun for two players or more. You might want to invent your own games, lots of games only need paper and pencil, such as Pictionary, where you guess each other’s words through drawing, or games such as treasure hunts, where you can make your own clues. Playing card games like Chace the Ace, Snap, or Patience can keep children entertained for a long time (and can really boost mathematical skills). 
Start to collect materials for your own art and craft kit, you can collect cardboard boxes, cereal boxes, tin foil, food packaging, buttons, bits of fabric, yoghurt pots, old milk bottles. Add scissors, pencils, paint and glue to your kit (according to your child’s age) and these will keep your child amused for hours. You might help young children to make their own book all about them, with their own drawings in, these could be based on one of their favourite topics like Outer Space, Super Hero’s, Forests or Magical Kingdoms. Books can happen inside shoe boxes, on cardboard or on paper! Use audio books to listen to a story and then write a summary / draw the story https://stories.audible.com/discovery
See more about the importance of play and lots of ideas for activities: Importance of spending quality time with your little one - https://www.actionforchildren.org.uk/support-for-parents/things-to-do-with-your-child/  
Or visit Creative Bug -this offers craft lessons, from knitting to jewellery-making, drawing and origami https://www.creativebug.com/ 
You might learn an instrument, there are plenty of free online sites that teach children to play an instrument. Go to www.bbc.co.uk/learning/subjects/music.  
Play Virtual chess: https://www.chess.com/play/computer 
Baking together is also a great activity, home-made cakes and biscuits can be a lot tastier and  healthier than the ones you buy in the shops and you can control how much sugar goes into them! 
Join Miranda Gore Brow for lots of ideas for children and adults to bake together www.mirandagorebrowne.co.uk/bake-together or www.bbc.goodfood.com/recipes 
Or visit www.bakingmad.com
Six Ways to Maintain a Routine 
In normal circumstances, it’s hard to argue that there is something wonderful about those rare days at home, where you can get up late, stay in your pyjamas and sit around the house without any major commitments to worry about. In the current climate however, finding some sense of routine while at home could be more important than ever.
https://www.careforthefamily.org.uk/six-ways-to-maintain-routine-while-at-home
Managing Your Own Wellbeing
There is a wealth of online support available for families and we hope you have been able to access some of this for yourselves. 
A whole host of celebrities have removed pay walls to their online classes. These include, Joe Wicks, Carol Vorderman, Ben Fogle, Marlene Klauss and other You Tubers your kids will actually have heard of! You may find it useful to build an age and stage appropriate ‘timetable’ for yourselves and also for families you are working with. 
Headspace App Mindfulness for your everyday life. www.headspace.com and www.headspace.com/covid-19
Kooth Kooth is an online counselling and emotional wellbeing platform for children and young people, accessible through mobile, tablet and desktop and free at the point of use.
Visit via the website www.kooth.com, this Mental Health support is for children and young people aged 14-25 years

SANEline 
If you're experiencing a mental health problem or supporting someone else, you can call SANEline on 0300 304 7000 (4.30pm–10.30pm every day).
YoungMinds
Provides support and advice to parents and carers worried about the emotional wellbeing or behaviour of a young person in their care with confidential expert advice.  www.youngminds.org.uk
Parents Helpline – call 0808 802 5544
OCD Action www.ocdaction.org.uk A place for support and information to anybody affected by OCD helpline: 0845 390 6232 (Mon-Fri, 9:30am - 5pm)
Domestic Abuse advice and helplines - https://liverpool.gov.uk/communities-and-safety/crime-and-safety/domestic-abuse/
Princes Trust Coronavirus Support Hub - https://www.princes-trust.org.uk/about-the-trust/coronavirus-response/resource-centre
Mental health while isolating - https://youngminds.org.uk/blog/looking-after-your-mental-health-while-self-isolating/
Joe Wicks P.E sessions on You Tube - https://www.thebodycoach.com/blog/pe-with-joe-1254.html

Employment Opportunities 
For those of you seeking for work, there are many new opportunities. Did you know that your local children’s centre can offer the support you need to help you return to work, such as help with preparing a CV? Call your local centre to find out the many ways they can support you to find or return to work. 
For current vacancies (from age sixteen+) please visit Liverpool in Work www.liverpoolinwork.gov
Lots of supermarkets have immediate vacancies for store assistants and shelf stackers: 
Asda -Drop CV in store or visit www.asda.jobs
Aldi -send CV or drop off at store 
B&M- Drop CV in store 
Co-op- drop CV in store or visit https://jobs.coop.co.uk
LIDL- http://careers/lidl.co.uk
Morrisons. Visit www.morrisons.jobs 
Marks and Spencers. http://careers.marks&spencer.com
Hospital Cleaners also wanted immediately, call Census Jobs on 0151 443 6858/6878 or visit www.censusjobs.co.uk
Antrec Online Training are offering online packages for taxi and private hire drivers for those age 19+, in receipt of benefits or on low wage. Visit antrec@antreclimited.com
More opportunities can be found at www.bbc.co.uk/news/business-52040539





image3.emf
Tip-2- KEEPING IT  POSITIVE - covid-19-parenting.pdf


Tip-2- KEEPING IT POSITIVE - covid-19-parenting.pdf


Teens especially need to be able 
to communicate with their friends. 
Help your teen connect through 
social media and other safe 
distancing ways. This is something 
you can do together, too!


Use positive words when telling your child 
what to do; like ‘Please put your clothes away’ 
(instead of ‘Don’t make a mess’)


Say the behaviour 
you want to see


Help your teen 
stay connected


Praise your child when they 
are behaving well


Keeping It Positive
COVID-19 PARENTING2


It‘s hard to feel positive when our kids or teenagers are driving us crazy. We often end up saying “Stop doing that!” But 
children are much more likely to do what we ask if we give them positive instructions and lots of praise for what they do right.


Shouting at your child will just make you and them 
more stressed and angrier. Get your child’s attention 
by using their name. Speak in a calm voice.


It’s all in the delivery


Try praising your child or teenager for something
they have done well. They may not show it, but


you’ll see them doing that good thing again. It will
also reassure them that you notice and care.


Can your child actually do what you are asking 
them? It is very hard for a child to keep quiet 
inside for a whole day but maybe they can keep 
quiet for 15 minutes while you are on a call.


Get real
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Teach 
your 
child 


about
keeping 


safe 
distances


Create a flexible but
consistent daily routine


Make a schedule for you and your children that has 
time for structured activities as well as free time. This 
can help children feel more secure and better behaved.


Children or teenagers can help plan the routine for the 
day – like making a school timetable. Children will 
follow this better if they help to make it. 


Include exercise in each day  
- this helps with stress and kids  
with lots of energy at home.


You are a model for
your child’s behavior


If you practice keeping safe distances and hygiene 
yourself, and treat others with compassion, especially 
those who are sick or vulnerable – your children and 
teenagers will learn from you.


At the end of each day, 
take a minute to think 
about the day.  Tell your 
child about one positive  
or fun thing they did.


Praise yourself for what 
you did well today.  
You are a star!


If it is OK in your country,  
get children outside.


You can also write letters and draw 
pictures to share with people. Put 
them up outside your home for others 
to see!


You can reassure your child by talking 
about how you are keeping safe.
Listen to their suggestions and take 
them seriously.


Make handwashing and hygiene fun


Make a 20-second song 
for washing hands. Add  
actions! Give children 
points and praise for 
regular handwashing.


Make a game to see how few 
times we can touch our faces 
with a reward for the least 
number of touches (you can 
count for each other).


Structure Up
COVID-19 PARENTING3


COVID-19 has taken away our daily work, home and school routines.  
This is hard for children, teenagers and for you. Making new routines can help.
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Consequences help teach our children
responsibility for what they do. They also
allow discipline that is controlled. This is
more effective than hitting or shouting.


Take a PauseRedirect


Feel like screaming?  
Give yourself a 10-second pause.  


Breathe in and out slowly five times. Then 
try to respond in a calmer way.


Millions of parents say this helps - A LOT.


Use consequences


Give your child a choice to follow your 
instruction before giving them the 
consequence.


Try to stay calm when giving the consequence.


Make sure you can follow through with the 
consequence. For example, taking away a 
teenager’s phone for a week is hard to enforce. 
Taking it away for one hour is more realistic.


Once the consequence is over, give your child 
a chance to do something good, and praise 
them for it.


Catch bad behavior early and redirect your 
kids’ attention from a bad to a good behavior.


Stop it before it starts! When they start to 
get restless, you can distract with something 
interesting or fun: “Come, let’s go outside  
for a walk!”


Keep 
using  
Tips 
1-3


Bad Behavior
COVID-19 PARENTING4


All children misbehave. It is normal when children are tired, hungry, afraid,  
or learning independence. And they can drive us crazy when stuck at home.


One-on-One time, praise for being good, and 
consistent routines will
reduce bad behaviour.


Give your children and teens simple jobs with 
responsibilities. Just make sure it is something they 
are able to do. And praise them when they do it!
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Millions of people have the same fears as us. Find someone who you can 
talk to about how you are feeling. Listen to them. Avoid social media that 
makes you feel panicked.


We all need a break sometimes. When your 
children are asleep, do something fun or relaxing 
for yourself. Make a list of healthy activities that 
YOU like to do. You deserve it!


You are not alone


Take a break


Listen to 
your kids


Take a 
Pause


1-minute 
relaxation 


activity that 
you can do 


whenever you 
are feeling 
stressed or 


worried


Step 1: Set up
•	�� Find a comfortable sitting position, your feet flat 


on the floor, your hands resting in your lap.
• 	 Close your eyes if you feel comfortable.


Step 2: Think, feel, body
• 	 Ask yourself, “What am I thinking now?”
• 	� Notice your thoughts. Notice if they are negative 


or positive.
• 	� Notice how you feel emotionally. Notice if your 


feelings are happy or not.
• 	� Notice how your body feels. Notice anything that 


hurts or is tense.


Step 3: Focus on your breath
• 	 Listen to your breath as it goes in and out.
• 	� You can put a hand on your stomach and feel it 


rise and fall with each breath.
• 	� You may want to say to yourself “It’s okay.


Whatever it is, I am okay.”
• 	 Then just listen to your breath for a while.


Step 4: Coming back
• 	� Notice how your whole body feels. 
• 	� Listen to the sounds in the room. 


Step 5: Reflecting
• 	 Think ‘do I feel different at all?’. 
• 	� When you are ready, open your eyes. 


Be open and listen to your
children. Your children will 


look to you for support 
and reassurance. Listen 


to your children when they 
share how they are feeling. 


Accept how they feel and 
give them comfort.


Taking a Pause can also be helpful when you find your child 
is irritating you or has done something wrong. It gives you a 
chance to be calmer. Even a few deep breaths or connecting 
with the feeling of the floor beneath can make a difference.


You can also Take a Pause with your children!


Keep Calm and Manage Stress
COVID-19 PARENTING5


This is a stressful time. Take care of yourself, so you can support your children.
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It is fine to say “We don’t know, 
but we are working on it; or we 


don’t know, ‘but we think’.”  Use 
this as an opportunity to learn 


something new with your child!


Allow your child to talk freely. Ask them open questions 
and find out how much they already know.


Always answer their questions truthfully. Think about how 
old your child is and how much they can understand.


Be open and listen


Be honest


Be supportive


It is OK not to  
know the answers


Heroes not 
bullies


There are a lot of stories going around


Some may not be true. Use trustworthy sites: 
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public


and 
https://www.unicef.org/coronavirus/covid-19 


from WHO and UNICEF.


Check to see if your child is okay. Remind them 
that you care and that they can talk to you 
anytime. Then do something fun together!


End on a good note


Talking about COVID-19
COVID-19 PARENTING6


Be willing to talk. They will already have heard something. Silence and secrets do not protect our children.
Honesty and openness do. Think about how much they will understand. You know them best.


Your child may be scared or confused. Give them space 
to share how they are feeling and let them know you are 
there for them.


Explain that COVID-19 has nothing to do with 
the way someone looks, where they are from, or 


what language they speak. Tell your child that 
we can be compassionate to people who are 


sick and those who are caring for them. 


Look for stories of people who are working to 
stop the outbreak and are caring for sick people.
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These guides are based on real evidence about how babies develop in the womb, 
through infancy and throughout childhood and adolescence.  Liverpool parents, 
carers and grandparents can learn about the stages their children go through and 
how to strengthen relationships with them in ways that will have lasting positive 
impact for the whole family.


Within these guides, written by the Solihull Approach (NHS), you can find advice and 
information on:


•	 The amazing and developing brains of babies and children


•	 The importance of playing, singing, reading with your child


•	 Parenting styles and tips


•	 Overcoming challenges with things like behaviour and sleep


•	 The huge value of good communication


Parenting support is really helpful for everyone but programmes often run in groups 
that can sometimes be difficult to access, or might not be for everyone.  One of the 
real advantages of this online support is the total flexibility for busy parents, carers 
and grandparents.  
Each member of the family can access the content 
on the go through mobiles or tablets at a time 
that suits them. 


Free Interactive Online 
Parenting Guides for Liverpool







There are dedicated sections for each stage from pregnancy through 		
to adolescence:


1. Understanding Pregnancy, Labour, Birth and Your Baby


2. Understanding Your Baby


3. Understanding Your Child


Parents-to-be can learn about:
•	 How to manage and avoid stress in pregnancy and ways to relax
•	 Supporting your bond with your unborn 


baby, and how baby will respond
•	 The crucial role of dads, partners and other important adults
•	 The stages of labour, childbirth and after the baby arrives
•	 Feeding your baby


Parents of new babies can learn about: 
•	 Understanding feelings for baby and you
•	 The amazing baby brain and how you can see and support 		


their development
•	 Your baby’s world and routine – feeding, playing, sleeping
•	 How your baby builds relationships and bonds from the moment 	


they are born


Parents, carers and grandparents of children, from 6 months to 18+ 
years, can learn about: 
•	 Responding to your child and understanding their feelings and 


behaviours
•	 Communicating with your child at all ages
•	 How your child develops and how it might impact them and you
•	 Parenting styles and finding out what works for your family
•	 Supporting your child’s routine, activities, play, learning and sleep


If you live in Liverpool* then you are eligible to access these online 
guides for free. Visit inourplace.co.uk and enter the following 
access code: 


*	 Not sure if you are eligible? If you have (or are entitled to have) a purple wheelie 
bin then you can access these guides with the code!


	 A wealth of wisdom can be found at ehd.liverpool.gov.uk 
	 Please read liverpool.gov.uk/privacy-notice 


PURPLEBIN
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COVID-19 
LIVERPOOL CAMHS SUPPORT 
The Liverpool CAMHS Partnership is adapting as Coronavirus impacts our everyday lives. Our partners
are working hard to ensure children, young people and families get the support they need during this
time. This document outlines the support available from each partner and how this support can be
accessed. 


ADHD Foundation 
What support is available?
• Information advice and guidance.
• Parent and children, young people’s skills building
groups.
• Therapeutic interventions for children and young
people.
 
 
Referral contact details:
Office closed, email referrals only to: 
ADHD.Foundation@nhs.net
www.adhdfoundation.org.uk
 
Who can make referrals?
GPs
Alder Hey
Schools
Self referral
Social Care
 
How can this support be accessed?
Remotely via Skype, Zoom or email. 
 
 
Opening hours
9am – 5pm


Crisis and risk assessment and management
consultation, telephone support.
Some limited individual therapeutic work, delivered by
telephone or video call.
Range of online workshops, seminars and groups for
parents/carers, children and young people (starting April
2020).


What support is available?


 
Referral contact details:
0151 293 3662 
camhs.referrals@alderhey.nhs.uk
www.alderhey.nhs.uk/services/camhs
 
Who can make referrals?
Any professional, parent/carer, self-referrals.
 
How can this support be accessed?
Telephone or video call.
 


Opening hours
Core 9am - 5pm. Crisis 8am - 8pm weekdays; 10am - 4pm
weekends and bank holidays.
On call still available 24/7 for 
children and young people 
presenting in emergency.


Alder Hey Fresh CAMHS


Crisis Support
If a child or young person is in crisis, they can call the crisis care line, but they should only present to 


Accident Emergency Department if they need medical treatment or are struggling to keep themselves safe 
in the immediate moment.


Alder Hey Crisis Care Team - 8am - 8pm weekdays; 10am - 4pm weekends and bank holidays.
Face-to-face support will still available when essential - risk assessments will be undertaken regarding


these cases. Click here for more information about  CAMHS crisis care.
 


The support outlined will be continually reviewed to manage demand and resources to deliver.
Please click here for regular updates.



https://www.adhdfoundation.org.uk/

https://alderhey.nhs.uk/services/camhs

https://www.liverpoolcamhs.com/emergency-advice/

https://www.liverpoolcamhs.com/children-young-people/covid-19-liverpool-camhs-support/





ADDvanced Solutions
Community Network


Telephone consultations.
Email consultations and support.
Resources on website.
Open Facebook page:  ADDvanced Solutions
Community Network
Closed Facebook group only for parents/carers 


Telephone/e-mail
Contact us through our website 
Open Facebook page:  ADDvanced Solutions
Community Network
Closed Facebook group only for parents/carers
of children and young people living with a
neurodevelopmental condition:  ADDvanced
Solutions Community Network CIC


What support is available?


of children and young people living with a
neurodevelopmental condition:  ADDvanced
Solutions Community Network CIC
 
Referral contact details:
0151 486 1788 
info@addvancedsolutions.co.uk
www.addvancedsolutions.co.uk - via the contact
us page
 
Who can make referrals?
Open Access
Families and professionals
 
How can this support be accessed?


 
Opening hours
Normal working hours are 9am - 5pm.


Continued daily/weekly support to all our new and
existing young carers.
Statutory assessments to gauge significant caring roles
and negative impact (all young people/young adults have
the right to a carers assessment) and support plans once
gauged caring role.
There are no carers breaks, but we will be making
regular contact and sending information/resources to
share/work with.
Some group work will be set up via whatsapp/other but
only for those who are identified as young carers
following assessment


Providing vouchers for shopping if in need including
delivering shopping or accessing on-line slots if family
unable to get out.
We will maintain contact with all professionals to support
service users/families including highlighting any
safeguarding concerns/issues linked to young
carers/cared for, family as a whole.
We will continue to provide updates, summaries of work
and any reports needed to feed into any specific groups:
child protection, child In need, early help/other.
School access: young carers are classified as one of the
most vulnerable groups, we will encourage children and
young people to access schools should they need
additional support, respite, access to free school meals.


What support is available?
All support will be offered via telephone/email, no face-
to-face support is currently available.
 


 
Referral contact details:
0151 228 4455 
youngcarers.liverpool@barnardos.org.uk for guidance and
pack will be sent out with all details EHAT & Pre-EHAT
pathways (will be given guidance as above).
 
How can this support be accessed?. 


Opening hours
9am – 5pm, workers will contact young people/families
outside of this depending on individual need.


Barnardo's Action with
Young Carers


COVID-19 
LIVERPOOL CAMHS SUPPORT 



https://www.facebook.com/ADDvancedSolutionsCommunityNetwork/

http://www.addvancedsolutions.co.uk/home.html

http://www.addvancedsolutions.co.uk/home.html

https://www.facebook.com/ADDvancedSolutionsCommunityNetwork/

https://www.facebook.com/groups/109174059237838/

https://www.facebook.com/groups/109174059237838/

http://www.addvancedsolutions.co.uk/home.html





Kooth


What support is available?
Kooth is an online counselling and emotional well-
being platform for children and young people,
accessible through mobile, tablet and desktop
and free at the point of use.
 
The team will be delivering therapeutic support via
online forums and chats.
 
Referral contact details:
Via the website www.kooth.com
 
Who can make referrals?
Children and young people aged 14-25 years
 
How can this support be accessed?
Online via website
 
Opening hours
Midday to 10pm Monday to Friday
6pm - 10pm weekends


Group work for young people and parents - weekly
interactive meetings with the YAY group online
Resilience-building support for children and young
people.
Youth Connect 5 courses for parents delivered via
Zoom.
Social media campaigns to help children and young
people become resilient and also parents and carers
of children and young people, providing them with
self-care tools and ways to help maintain a work life
balance at home. Read more here.


What support is available?


 
Referral contact details:
www.mya.org.uk/News
www.twitter.com/MYARAISETeam 
www.facebook.com/merseysideya/
www.instagram.com/myaraiseteam?
igshid=mzuefqlhwe2b
 
How can this support be accessed?
Mental health promotion interventions on social media,
from competitions to messages about mental health
and resilience. 
 
Opening hours
9am - 5pm but we will doing some evening online group
work.


RAISE Team - Merseyside
Youth Association


COVID-19 
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http://www.kooth.com/

http://www.kooth.com/

https://www.liverpoolcamhs.com/parents-carers/take-part-in-the-resilience-challenge/

http://www.mya.org.uk/News

http://www.twitter.com/MYARAISETeam

http://www.twitter.com/MYARAISETeam

http://www.facebook.com/merseysideya/

http://www.instagram.com/myaraiseteam?igshid=mzuefqlhwe2b
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Young Person's Advisory Service - YPAS


Psycho-social education 
Coping strategies
Resilience building
Parenting support
Telephone support 
Access to school meal vouchers  
Strategies for managing children and young people's behaviour 
Advice around benefits and support
Government advice broken down and explained in simple terms
Referral to advice on prescription
Guidance on managing anxiety with the current social distancing process
Sessions/families will be risk assessed ensuring safeguarding protocols for managing escalations in mental
health concerns.


Face-to-face support from YPAS is not currently available. 
 
What support is available:
 
Information Advice and Guidance (11yrs - 25yrs) & LGBTQ (11yrs - 25yrs)


 
Counselling & Psychotherapy Service (11yrs - 25yrs) & Primary Care Liaison Service (0-25yrs)
Telephone sessions with parents/carers and young people to support the mental health and emotional well-
being. The sessions will provide activities to undertake with children, reassurance and guidance managing
anxiety with the current social distancing process. The sessions/families will be risk accessed ensuring we
follow usual safeguarding protocols for managing escalations in mental health concerns. 
 
Parents/carers and young people will be directed to our website for resources when pertinent and be provided
with practical advice such Citizen's Advice Bureau contacts.
 
Group Work - Smartys, Thrive & Sky
• Telephone and email sessions with children and young people to support their mental health and emotional
well-being
• Children and young people will be directed to our website for resources when pertinent and be provided with
practical support.
 
Youth Justice Service:
Telephone support sessions will be offered at a negotiated time when they can speak in confidence.
 







COVID-19 
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Young Person's Advisory Service


 
Referral contact details:
YPAS Support Service 0151 702 6074
Therapy Service 0151 702 6064
Primary Care Liaison 0151 702 6087
 
Referrals.liverpoolypas@nhs.net
Referral form via www.ypas.org.uk or email support@ypas.org.uk  
 
Who can make referrals?
Self-referrals, parents and careres, and professionals.
 
How can this support be accessed?
Individual support access points may vary - but primarily all support will be access via telephone and email
sessions with children and young people to support the mental health and emotional well-being. 
 
Children and  young people will be directed to our website for resources when pertinent and be provided with
practical advice such Citizen Advice Bureau contacts.
 
Opening hours
9:15am - 8pm Monday Thursday
9am - 4pm Friday
 
 



http://www.ypas.org.uk/
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Schools Support 


Telephone support sessions will be offered.
Face-to-face interventions are on hold at this time.


 
Young Person's Advisory Services - Seedlings
 
What support is available:


 
Referral contact details:
0151 702 6057
Referrals.liverpoolypas@nhs.net
Schools hold the referrals and have copies of the referral form. Referrals are completed by designated school
staff and triaged by the designated school Seedlings practitioner.
 
Who can make referrals?
Liverpool Primary Schools.
 
How can this support be accessed?
Telephone sessions with parents to support the mental health and emotional well-being of the children and
families. The sessions will provide activities to undertake with children, reassurance and guidance managing
anxiety with the current social distancing process. Parents and carers will be directed to our website for
resources when pertinent and be provided with practical advice such Citizen Advice Bureau contacts. The
sessions/families will be risk accessed ensuring we follow usual safeguarding protocols for managing
escalations in mental health concerns. 
 
Opening hours
9:15am - 5pm Monday to Thursday
9am - 4pm Friday
 


The following pages outline the support available within schools. 
In addition to these specific services, support for children with neurodiverse needs will also be


available by contacting ADDvanced Solutions and the ADHD Foundation
 ADHD.Foundation@nhs.net  https://www.adhdfoundation.org.uk/


www.addvancedsolutions.co.uk - via the contact us page  0151 486 1788
info@addvancedsolutions.co.uk



http://www.addvancedsolutions.co.uk/home.html
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Schools Support 


Telephone support sessions will be offered at a negotiated time when they can speak in confidence
Psycho-social education 
Coping strategies
Resilience building
Face-to-face interventions are on hold at this time.


Any secondary schools 
Wellbeing clinics 


 
Young Person's Advisory Service Secondary Schools Wellbeing Clinic (11-17)
 
What support is available:


 
Referral contact details:
0151 702 6057
Referrals.liverpoolypas@nhs.net
 
Who can make referrals?


 
How can this support be accessed?
Telephone support and email (see contact details above). 
 
Opening hours
9am-5pm Monday - Thursday
9am-4pm Friday 
 







Phone and video consultations/sessions weekly from Educational Mental Health Practitioners and team
leads with families who are open to service.
New assessments via phone consultations that teachers / mental health leads have identified as requiring
support with low level interventions and referred to service.
Team leads can offer stepped up assessments and consultations if required and following consultation
Teams will develop resources for children, young people and families and schools
Risk assessments will be offered as required and young people will be offered face to face if required and 
 following consultation with senior practitioner and consultant of the day.


Alder Hey - Mental Health Support Teams (MHSTs) for schools
At present MHSTs are only working into primary schools, and small number of secondary schools,
as part of the programme roll-out. For schools that are not yet involved in this programme, please
continue to use Seedlings.
 
What support is available:


 
Referral contact details:
07908 207 612           Referrals.liverpoolypas@nhs.net
 
Who can make referrals?
School staff who identify young people who experience low level anxiety and low mood and teachers
requiring consultation and discussion.
 
How can this support be accessed?
Phone and video consultations/sessions.
 
Opening hours
9am-5pm


COVID-19 
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Schools Support 


Find everything you need to know about covid-19 (also known as coronavirus) in our useful
information hub. Get the latest updates from Alder Hey, check the signs and symptoms of covid-19
and more. For the latest government advice, please click here. 
 
For the latest NHS guidance and advice relating to covid-19, please go to the dedicated NHS
111 website here. For queries relating to care of a patient, or an appointment at Alder Hey, call our
hotline on 0151 282 4907 or email covidinfo@alderhey.nhs.uk.


Adult Mental Health Support 


Mersey Care NHS Foundation Trust 
Talk Liverpool 
James' Place 


Samaritans
Cheshie West Partnership 


Ladders of Life Citizens Advice Beureu
Mary Seacole Liverpool Roots 


These services are mainly delivering remotely.  
For more information please click the links below.



https://www.liverpoolccg.nhs.uk/news/latest-information-on-coronavirus-covid-19/

https://www.merseycare.nhs.uk/

https://www.merseycare.nhs.uk/

https://www.talkliverpool.nhs.uk/

https://www.talkliverpool.nhs.uk/

https://www.jamesplace.org.uk/

https://www.jamesplace.org.uk/

https://www.samaritans.org/

http://www.cwp.nhs.uk/

http://www.cwp.nhs.uk/

https://www.thelivewelldirectory.com/Services/635

https://www.citizensadviceliverpool.org.uk/contact

https://www.maryseacolehouse.com/

https://www.maryseacolehouse.com/

https://www.thelivewelldirectory.com/Services/759/Liverpool-Roots-Trus

https://www.thelivewelldirectory.com/Services/759/Liverpool-Roots-Trus
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Copy their facial expression and sounds


Sing songs, make music with pots and spoons


Stack cups or blocks


Tell a story, read a book, or share pictures


Talk about something they like: sports,  
music, celebrities, friends


Go for a walk – outdoors or around the home


Exercise together to their favorite music


Ideas with your teenager Ideas with your young child


Ideas with your baby/toddler


Switch off the TV
and phone. This is


virus-free time


Choosing builds their self 
confidence. If they want to do 


something that isn’t OK with
physical distancing, then this is a 


chance to talk with them about this. 
(see next leaflet)


Ask your child what 
they would like to do


It can be for just 20 minutes, or longer – it’s up 
to us. It can be at the same time each day so 
children or teenagers can look forward to it.


Set aside time to 
spend with each child


Listen to them, look at them.
Give them your full attention. 
Have fun!


Read a book or look at pictures


Go for a walk – outdoors or around the home


Dance to music or sing songs!


Do a chore together –  make cleaning and cooking a game!


Help with school work


One-on-One Time
COVID-19 PARENTING1


Can’t go to work? Schools closed? Worried about money? It is normal to feel stressed and overwhelmed.


School shutdown is also a chance to make better relationships with our children and teenagers.  
One-on-One time is free and fun. It makes children feel loved and secure, and shows them that they are important.


Parenting for Lifelong Health is supported by the UKRI GCRF Accelerating Achievement for Africa’s Adolescents Hub, the European Research Council (ERC) under the European Union’s Seventh Framework Programme and the Horizon 2020 
Research and Innovation Programme, Oxford University Innovation GCRF Sustainable Impact Fund, UNICEF, the Leverhulme Trust, the Economic and Social Research Council, WHO, CIDA, the National Research Foundation of South Africa, 


Ilifa Labantwana, Rand Merchant Bank Fund, the ApexHi Charitable Trust, the John Fell Fund, the Evaluation Fund, the UBS Optimus Foundation, USAID-PEPFAR, the Wellcome Trust, Grand Challenges Canada and Wellspring Advisors.


The mark “CDC” is owned by 
the US Dept of Health and 
Human Services and is used 
with permission. Use of this 
logo is not an endorsement 
by HHS or CDC of any 
particular product, service, 
or enterprise.


Parenting tips  
from WHO


Parenting tips  
from UNICEF


In worldwide 
languages EVIDENCE-BASE 


For more information click below links:



https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public/healthy-parenting

https://www.unicef.org/coronavirus/covid-19-parenting-tips

http://COVID19Parenting.com

https://www.acceleratehub.org/plh-research-outputs




